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Visit our website at stevensonvestal.com for a virtual
tour of our workroom in Burlington, North Carolina.

Getting to Know Us

Welcome
FUNCTION AND BEAUTY

HIGH QUALITY, NO SURPRISES

Stevenson Vestal is a family-owned business,
handcrafting soft goods for designers up and down the
East Coast and across the U.S. since 1985.

Each order is handled with care from start to finish.
Every customer receives a dedicated customer service
representative to assist with pricing and quoting C.O.M.
yardage.

From window treatments including Draperies to Roman
Shades, Cornices to Throw Pillows, soft goods are
essential to timeless design catered to each individual
space and style.

Our representatives have years of experience and oﬀer
guidance step-by-step to discuss your design ideas
and bring your vision to reality. Our skilled local artisans
work alongside our oﬃce staﬀ, which allows for
excellent communication, streamlining the process of
creating custom soft goods without limiting your
creativity!

As a custom workroom, each product is truly one-of-akind, made-to-order with unique fabrics,
measurements, and accents, for something the world
has never seen before.

LONGEVITY, DEPENDABILITY
In 1985, Dave Stevenson and Bill Vestal purchased a
small retail drapery workroom from Pete and Betty
Smith. At the time, Smith Draperies had been in
existence for a quarter-century, stretching back to
1960. Under their leadership, the company has grown
to become a regional ship and deliver workroom with a
national reputation for extraordinary quality, service,
and dependability. In 2012, Dave Stevenson became
sole owner of Stevenson Vestal. Dave’s background
includes a degree in mechanical engineering from
Virginia Tech and an MBA from Purdue University. We
look forward to the future, and finding new and exciting
ways of delighting our customers. As Dave likes to say,
“There is no end to innovation.”

HANDCRAFTED PRODUCTS
We handcraft a full range of custom window treatments
and bed coverings:
• Functional Window Treatments: Draperies,
Shades
• Decorative Window Treatments: Shade Toppers,
Valances, Swags & Cascades and Cornices
• Bedding: Headboards, quilted Bedspreads, Duvet
Covers, Dust Ruﬄes, Pillow Shams
• Accessories: Pillows with down forms, Cushions,
Table Skirts
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Communications
FRIENDLY, FOCUSED, ORGANIZED

After opening an account with us, we’ll pair you with your very own personal Customer Service
Representative. Every time you call you will always hear that familiar voice on the phone, ready for a
friendly and focused conversation about your latest quote request, design choice, or ship date status.
We also have a time-tested process in place to work
smoothly behind the scenes and complement this
human interaction:
• Your CSR will respond to your written requests
with formal Quotes showing price and yardage
details. Most quotes are returned within hours
on the same business day.
• Your CSR will also alert you to any questions,
concerns, shortages, or incompleteness of your
work orders with our Q&A form.
• Automated email Status Letters with colorful
icons and product drawings will keep you
informed in an intuitive, visual way, but won’t
overload you with too much information.
• Our Publications provide visually-oriented
assistance and useful information to support you
in selling custom soft goods. We think you'll see
a clear advantage to working with our Price
Catalog, Designer Guide, Design Sheets,
Working Measurement sheets and more.

The SV automated email Status Letter communicates
just what you need to know.

Visit stevensonvestal.com/blog-post/
learn-how-to-place-an-order-with-us
to find out more!

The SV Price Catalog is carefully organized to help
you make clear product comparisons.
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Ordering Guide
Placing an order or requesting a quote with our
signature workroom form, Sending your order

Write an Order or Request a Quote………….…….
Sending Your Order……………………………….…
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2020 Catalogs are now available!
Access our catalogs in 3 easy steps.

Download the form & our signature product line drawings
from the ACTIVE
CUSTOMERS
page ofpage
our website at
1. Visit our
Active Customers
stevensonvestal.com/active-customers
online
at stevensonvestal.com/active-customers

2. Select Download Our Price Catalog
1

& enter the password: sv2020

Ordering Guide

The 3 Steps to Placing an Order or Requesting a Quote

1

2

Review the SV Specifications for your product as
found in the Price Catalog.

See the Visual Key on the Workroom Form for
required information.

your product on the
3 Specify
Workroom Form.
1/27/2020
Add background information here

✔

Check quote request or order.

Specify your product here
This is where you’ll add
the required information as
indicated in the Visual Key such
as the complete product name, face
width, finished length, and # products.

BDFY
Best Designs For You
Smith Residence
Debra Jones

Guest BR

✔

Pinch Pleated Draperies

✔

Side Panels vs. Full Coverage
This example is for Side Panels. For
Full Coverage Draperies, you would
specify face width, but leave #
widths left and right blank.
For all products, the Visual Key is
your guide to required information.

90.5”
1.5
2 pairs

Place fabric details here
Optionally, attach
a swatch or color scan
of your fabric at the bottom.

1.5

Moss Green Print

54” 27” 18

We’ll fill in the rest
This example has “lined and
interlined” checked, but the specific
fabrics are not specified. No problem!
We’ll use our default SatinBlend
White and SV Interlining.
Keep it simple and rely on our specs!
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Sending Your Order
GUIDELINES

Visit stevensonvestal.com/blog-post/
have-you-used-our-signatureworkroom-form for helpful tutorial
videos and ordering tips!

Customer Assistance
Your Customer Service Rep is available from
8:00 AM to 4:30 PM Eastern time, Monday
through Friday. You may also email or fax your
CSR at any time.
We will share contact information for your CSR
through our Account Confirmation document,
which also indicates the basic account
information we have recorded for your
business. Just ask if you need to see this
important information summary.

Sending Your Order
Ideally, send your work orders with all of your
fabrics at the same time to avoid delays. We
also accept work orders by email or fax,
separate from fabrics, but please avoid
sending duplicate copies of your work orders.

Stevenson Vestal Pickup and Delivery Service
We operate our own network of vans and
trucks for weekly pickup and delivery service to
many locations in NC, VA, MD and DC Metro.

Ship to:
2347 Hanford Rd., Burlington NC 27215
Mail to:
PO Box 310, Burlington NC 27216
Change Orders
We will do our very best to accommodate any
changes you need to make to your order in
progress, but bear in mind that we cut fabric at
an early stage after the order is released to the
workroom. Changes made after an order has
been placed will incur a processing charge.

UPS and Common Carrier Shipments
For ship customers most products will go UPS.
When dimensions exceed the UPS limits, we
send large products such as oversize cornices
and the largest-sized headboards by common
carrier.

Fabric Flaws and Scrap Fabric
We inspect your fabric for flaws, print problems
and dye lot variations. Please choose suppliers
who stand behind the quality of their materials.
Send just the yardage required. You may
request that we return scrap fabric. Or, we
invite you to donate your leftover fabric to
benefit SV charitable activities.

Return Authorization and Alterations
We will fast-track all alterations regardless of
fault. Notify your CSR promptly. Send products
back for rework with the Return Authorization
number issued by your CSR. We will make
every eﬀort to satisfy you and your client.
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Product Catalog
Wholesale & Retail Markup Versions
(2x, 2.25x, 2.5x, 2.7x markup) are also available online

Tab 3

Accessories

2-3

Bedding & Headboards
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Cornices & Lambrequins

6-7

Draperies
Festoons & Cascades

8-10
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Shades & Shade Toppers

12-13

Valances

14-15

Linings, Shipping
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Workroom Form

17

Product Catalog

\

2020 Catalogs are now available!
Access our catalogs in 3 easy steps.
1. Visit our Active Customers page

online at stevensonvestal.com/active-customers

2. Select Download Our Price Catalog

& enter the password
provided
by your CSR.
The password is also
& enter
the password:
sv2020
available at the top of weekly status letters received in 2020.

3. Choose from one of the following options:

2020 Product Catalog

Website: stevensonvestal.com
Phone: 800-535-3636
Ship: 2347 West Hanford Road
Burlington, NC 27215

Email: sales@stevensonvestal.com
Fax: 800-533-6881
Mail: PO Box 310
Burlington, NC 27216

